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Podmienky ucasti na tenisovych kurzoch GoTennis / Terms and Conditions
Sportova vystroj:

- Tenisky: Hra¢ / hracka (dalej len hrag) je povinny prist na tréning vo vhodnej tenisovej
resp. Sportovej obuvi. V pripade tréningu na tvrdom povrchu nie st povolené znecistené
tenisky (napriklad od antuky) alebo tenisky, ktoré zanechavaju farebné stopy na povrchu.

- Tenisova raketa: Hrac si prinesie vlastnu raketu. V pripade potreby je mozné si raketu
zapozicat. GoTennis poskytuje hracovi bezplatné zapoZzicanie rakety pocas trvania jeho
prvého kurzu. Poziadavku je potrebné nahlasit vopred.

- Loptiéky a tréningové pomocky: Zabezpecuje GoTennis.

- Uterak a voda: Hrag si prinesie vlastné.

ZruSenie tréningu z dévodu:

- Nepriaznivé poéasie (dazd, barka, blesky, silny vietor alebo nespdsobily povrch kurtu
spbésobeny pocasim):

« Ak tréning nebol odohrany alebo bolo odohranych menej ako 5 minut, je mozné si ho
nahradit v inom termine. GoTennis ponukne hrac¢ovi najviac dva nahradné terminy.
+ Ak bolo odohranych 5 mindt a viac, tréning sa povazuje za odohrany.

- Zo strany GoTennis (nedostato¢ny pocet u€astnikov, technické problémy, nahle
ochorenie trénera a pod.):

« Moznost nahradného terminu alebo vratenia alikvétnej Ciastky.

. Zo strany hraca:

« Odhlasenie sa z kurzu viac ako 5 dni pred zaciatkom kurzu: bezplatne.

« Odhlasenie sa z kurzu menej ako 5 dni pred zaCiatkom kurzu: bez naroku na vratenie
penazi.

- Za zaciatok kurzu sa povazuje pondelok 8:00 v tyzdni, v ktorom zacinaju kurzy

- Odhlasenie sa z tréningu pocas prebiehajuceho kurzu: bez naroku na vratenie
penazi. Kurz je organizovany ako blok tréningov, ktoré na seba nadvéazujd, a je
odporucané absolvovat ich v celom rozsahu. Ak sa hra¢ nemdze zucastnit niektorého
tréningu, nema narok na nahradu. V pripade vol'ného miesta v inom kurze / termine vSak
moze GoTennis ponuknut hracovi nahradny tréning. Hra¢ by mal ¢o najskor oznamit
svoju absenciu formou sms, emailom alebo telefonicky. Pri poskytnuti nahradného
terminu budu uprednostneni hragi, ktori sa odhlasia z tréningu aspon 24 hodin pred
zaCiatkom tréningu.

- DIhodoba choroba alebo zranenie:

- V pripade, Ze klient predlozi potvrdenie od lekara, méze poziadat o nahradny termin
alebo vratenie penazi, a to vo vySke 80 % alikvétnej Ciastky (80 % z neodohranej Casti
kurzu). Plati to v pripade, Ze klient absolvoval 50 % kurzu alebo menej a zdravotny stav
mu nedovoluje dalej pokracovat v kurze.

Prihlaskou na tenisové kurzy hra¢ - uéastnik potvrdzuje, ze suhlasi s nasledujucimi
podmienkami:

. Zodpovednost za zdravie a fyzick( kondiciu
Ugastnik je zodpovedny za svoje vlastné zdravie a fyzickd kondiciu. Pred zagatim
tréningov je povinny zvazit svoju schopnost Ucasti na kurzoch, najma z hl'adiska
zdravotného stavu, a v pripade potreby sa poradit’ s lekarom.

- Zodpovednost za rizika spojené s hrou
UcCastnik si je vedomy vSetkych rizik spojenych s hranim tenisu a berie na seba vsetky
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mozné nebezpecenstva, ktoré mozu vzniknut v désledku fyzickej namahy, zraneni alebo
nehdd pri hre. Tréningy sa budu konat na jeho vlastni zodpovednost.

. Zodpovednost za $kody
Ugastnik prebera plnt zodpovednost za vietky $kody na zdravi alebo majetku, ktoré
mozZe sposobit sebe alebo ostatnym Géastnikom tréningov. V pripade spésobenia
akejkolvek Skody je Ucastnik povinny tito $kodu uhradit’.

- Bezpeénost a spravanie
Ucastnik sa zavazuje dodrZiavat v§etky bezpeénostné pokyny a pravidla spravania
stanovené organizatorom kurzov a reSpektovat ostatnych tcastnikov. V pripade
nevhodného spravania si organizator vyhradzuje pravo vylucit castnika z kurzu.

Prihlaskou u€astnik suhlasi s vysSie uvedenymi podmienkami a prebera na seba
zodpovednost za vSetky rizika spojené s Ucastou na tenisovych kurzoch.

Minimalny vek hrac¢a/ ky: 18 rokov
Suhlas so spracovanim osobnych udajov a vytvaranim obrazovych materialov

Prihlagkou a tcastou na tenisovych kurzoch GoTennis Uc¢astnik suhlasi so spracovanim
svojich osobnych udajov v sulade s platnymi predpismi Eur6pskej Unie o ochrane
osobnych udajov (GDPR) a so zasadami ochrany sukromia stanovenymi organizatorom
kurzu. Tento suhlas sa vztahuje na nasledujlce oblasti spracovania osobnych udajov:

- Spracovanie osobnych udajov
Ugastnik suhlasi, Ze organizator kurzu, ktory prevadzkuje GoTennis a TK Slovan
Bratislava, mOZe spracovavat jeho osobné Gdaje, ako s meno, priezvisko, datum
narodenia, kontaktné Gdaje (e-mail, telefonne &islo) a dalSie udaje potrebné na
organizaciu a riadenie kurzu, vratane zasielania informacii o nadchadzajucich kurzoch,
akciach a novinkéach.

- Vytvaranie obrazovych materialov a video zaznamov
Ugastnik suhlasi, ze po&as tenisovych kurzov mézu byt vytvarané fotografické a video
materialy, ktoré mozu zahiriat jeho osobu. Tieto materialy mézu byt pouzité na Gcely
propagacie tenisovych kurzov a ¢innosti GoTennis a TK Slovan Bratislava, a to vratane
zverejnenia na webovych strankach www.tkslovan.sk a www.gotennis.sk, na
socialnych sietach organizatorov, ako aj v inych propagacnych a marketingovych
materialoch.

.- Zasielanie newslettrov
Ugastnik suhlasi s tym, Ze jeho e-mailova adresa méze byt pouzita na zasielanie
informacnych a propaga¢nych e-mailov (newslettrov) o nadchadzajucich kurzoch,
akciach, novinkach a inych relevantnych informaciach tykajucich sa tenisovych kurzov
GoTennis a TK Slovan Bratislava. Tento suhlas je mozné kedykolvek odvolat’ kliknutim
na odkaz "odhlasit sa" v zasielanom newsletteri alebo zaslanim odpovede na email s
textom: “Zrusit odber”
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Prava ucastnika v suvislosti s osobnymi udajmi

Ugastnik ma pravo kedykolvek pozadovat pristup k svojim osobnym tdajom, ich opravu,
vymazanie, alebo obmedzenie spracovania, ako aj pravo namietat proti spracovaniu.
Tieto prava mézu byt uplatnené prostrednictvom kontaktu na organizatora kurzu.
Ugastnik ma tiez pravo podat staznost na Urad na ochranu osobnych Gdajov, ak sa
domnieva, Ze jeho osobné udaje boli spracované v rozpore s platnymi pravnymi
predpismi.

Doba uchovavania udajov

Osobné udaje ucastnika budu spracovavané po dobu trvania U¢asti na kurzoch a
nasledne po dobu nevyhnutnu na splnenie pravnych alebo zmluvnych zavazkov, najviac
vSak tri roky po ukonéeni posledného kurzu, ktory u€astnik absolvoval. V pripade
sthlasu s vytvaranim obrazovych materialov a video zaznamov, tieto mézu byt
uchovavané na neobmedzeny €as na ucely propagécie.

Tymto U¢astnik suhlasi s vy$Sie uvedenymi podmienkami spracovania osobnych Udajov a
vytvarania obrazovych materialov a video zaznamov, ako aj so zasielanim newslettrov.
Tento suhlas méze byt U¢astnikom kedykolvek odvolany podl'a postupu uvedeného v
tychto podmienkach.

Postup odvolania suhlasu

Ugastnik ma pravo kedykolvek odvolat svoj stihlas so spracovanim osobnych tdajov a
vytvaranim obrazovych materialov alebo video zaznamov, ako aj so zasielanim
newslettrov. Sahlas je mozné odvolat nasledovne:

Odvolanie suhlasu so spracovanim osobnych udajov a vytvaranim obrazovych
materialov a video zaznamov

Ugastnik moze poziadat o odvolanie suhlasu s vyuzitim svojich osobnych Gdajov na
propagacné ucely (fotografie, video zaznamy) kontaktovanim organizatora kurzu na e-
mailovej adrese: (gotennis @tkslovan.sk) alebo pisomne na adresu: (TK Slovan
Bratislava, Odbojarov 3, 831 04 Bratislava). Po odvolani suhlasu bude U&astnik
informovany o dalSom postupe a o tom, ktoré osobné daje alebo materialy budd
odstranené z propagacnych a marketingovych kanalov.

Odhlasenie zo zasielania newslettrov:

Ugastnik moéze kedykolvek odhlasit svoj e-mail z odberu newsletterov tym, Ze klikne na
odkaz ,odhlasit sa“ v dolnej ¢asti kazdého zaslaného e-mailu, alebo kontaktuje
organizatora na vysSie uvedenu e-mailovu adresu.

Odvolanie suhlasu v pripade nevyziadanej komunikacie:

Ak u€astnik dostdva komunikaciu, na ktoru neboli poskytnuté vyslovné suhlasy (napr.
marketingové e-maily, propagac¢né materialy), méze kontaktovat organizatora a
pozadovat okamzité ukoncenie tohto spracovania.

Désledky odvolania suhlasu:

Odvolanie suhlasu nezbavuje organizatora povinnosti spracovavat Gdaje v sulade s
pravnymi predpismi, ak je spracovanie zalozené na inom pravnom zaklade, ako je
suhlas (napriklad na zmluvnych alebo pravnych povinnostiach organizatora). V pripade
odvolania suhlasu vSak organizator prestane vyuzivat osobné Udaje G¢astnika na ucely,
na ktoré suhlas poskytol, a to v ¢o najkratSom ¢ase po obdrzani poziadavky.
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GoTennis Course Participation Terms and Conditions
Sports Equipment:

- Sneakers: Players are required to attend training in appropriate tennis shoes. For indoor
training on hard courts, dirty sneakers (e.g., from clay courts) or shoes that leave colored
marks on the surface are not allowed.

- Tennis Racket: Players must bring their own racket. If needed, a racket can be rented,
but this request must be made in advance. GoTennis provides a racket for free only
during the first course of the player.

- Balls and Training Equipment: Provided by GoTennis.

- Towel and Water: Players must bring their own.

Cancellation of a training session:

- Due to adverse weather conditions (rain, storm, lightning, extreme wind, or unsuitable
court surface caused by weather):

- If the training was not played or lasted less than 5 minutes in duration, players can
reschedule for another session. GoTennis provides the player maximum of two dates to
choose from.

« If the training lasted 5 minutes or more, it is considered completed.

- Due to issues on GoTennis' side (insufficient number of players, technical issues,
sudden iliness of the coach, etc.):

+ Players can reschedule for another session or receive a refund (proportional amount in
case of a multiple week course).

- Cancellation by the player:
- Cancellation more than 5 days before the start of the course: No charge.
- Cancellation less than 5 days before the start of the course: No refund.
- Start of the course is considered to be Monday 8:00 am the first week of the course.
- Cancellation of individual lessons during the course: No refund. The course is
organized as a block of consecutive lessons, and it is recommended to attend them
all in sequence. If a player cannot attend a particular training, they are not entitled to
a replacement. GoTennis may offer an alternative session if there is space available
in another course. Players are encouraged to inform GoTennis as soon as possible
about their absence (via phone, email, or SMS). Those who notify at least 24 hours
before the training will be prioritized in setting up alternative sessions.
- Long-term illness or injury: If the player provides a doctor’s certificate, they may
request a rescheduled session or a refund (80 % of proportional amount / unplayed part
of the course, if 50% of the course or less has been completed).

Terms and Conditions for Tennis Courses

By registering for the tennis courses, the participant confirms their agreement to the
following terms:

- Responsibility for Health and Physical Condition
The participant is responsible for their own health and physical condition. Before starting
the training sessions, they are required to assess their ability to participate in the
courses, especially in regard to their health, and seek medical advice if necessary.



50f6

Responsibility for Risks Associated with the Game

The participant is aware of the risks involved in playing tennis and takes full
responsibility for any potential dangers that may arise due to physical exertion, injuries,
or accidents during the game. The training sessions will take place at their own risk.

Liability for Damages

The participant assumes full responsibility for any damage to health or property that they
may cause to themselves or other participants during the training sessions. In the event
of causing any damage, the participant is obliged to compensate for the damage.

Safety and Behavior

The participant agrees to follow all safety instructions and behavioral rules set by the
course organizers and to respect other participants. In the event of inappropriate
behavior, the organizer reserves the right to exclude the participant from the course.

By registering, the participant agrees to these terms and assumes responsibility for all
risks associated with participating in the tennis courses.

Minimum age of a player: 18 years old
Consent to Personal Data Processing and Creation of Image Materials

By registering and participating in the GoTennis tennis courses, the participant agrees to
the processing of their personal data in accordance with the applicable European Union
data protection laws (GDPR) and the privacy policies set by the course organizer. This
consent applies to the following areas of personal data processing:

Personal Data Processing

The participant agrees that the course organizer, operating GoTennis and TK Slovan
Bratislava, may process their personal data, such as name, surname, date of birth,
contact details (email, phone number), and other data necessary for organizing and
managing the course, including sending information about upcoming courses, events,
and news.

Creation of Image Materials and Video Recordings

The participant agrees that photographic and video materials may be created during the
tennis courses that may include their image. These materials may be used for the
promotion of the tennis courses and activities of GoTennis and TK Slovan Bratislava,
including being published on the websites www.tkslovan.sk and www.gotennis.sk, on
the social media channels of the organizers, and in other promotional and marketing
materials.

Sending Newsletters

The participant agrees that their email address may be used to send informational and
promotional emails (newsletters) regarding upcoming courses, events, news, and other
relevant information related to GoTennis and TK Slovan Bratislava. This consent can be
revoked at any time by clicking the "unsubscribe" link in the newsletter emails.



6 of 6

- Participant's Rights Regarding Personal Data
The participant has the right to access their personal data, correct it, delete it, or limit its
processing, as well as the right to object to its processing at any time. These rights can
be exercised by contacting the course organizer. The participant also has the right to
lodge a complaint with the Data Protection Authority if they believe that their personal
data has been processed in violation of applicable laws.

- Data Retention Period
Personal data will be processed for the duration of the participant’s involvement in the
courses and subsequently for as long as necessary to fulfill legal or contractual
obligations, but no longer than three years. In the case of consent for the creation of
image materials and video recordings, these may be retained indefinitely for promotional
purposes.

By registering, the participant agrees to the above conditions for the processing of
personal data, the creation of image materials and video recordings, and the sending of
newsletters. This consent can be revoked at any time according to the procedure outlined
in these terms.

How to Withdraw Consent

The participant has the right to withdraw their consent for the processing of personal data
and the creation of image materials or video recordings, as well as for receiving
newsletters, at any time. Consent can be withdrawn as follows:

- Withdrawing Consent for Personal Data Processing and Creation of Image
Materials and Video Recordings
The participant may request the withdrawal of consent for the use of their personal data
for promotional purposes (photographs, video recordings) by contacting the course
organizer via email at (gotennis@tkslovan.sk) or by sending a written request to: (TK
Slovan Bratislava, Odbojarov 3, 831 04 Bratislava). Upon withdrawal of consent, the
participant will be informed about the further procedure and which personal data or
materials will be removed from promotional and marketing channels.

- Unsubscribing from Newsletters
The participant can unsubscribe from receiving newsletters at any time by clicking the
"unsubscribe" link at the bottom of any sent email or by contacting the organizer at the
email address provided above.

- Withdrawal of Consent for Unsolicited Communications
If the participant receives communications they did not explicitly consent to (e.g.,
marketing emails, promotional materials), they can contact the organizer and request the
immediate cessation of such processing.

- Consequences of Withdrawing Consent:
Withdrawing consent does not relieve the organizer of the obligation to process data in
accordance with other legal grounds, such as contractual or legal obligations. However,
following the withdrawal of consent, the organizer will cease using the participant’s
personal data for the purposes for which consent was given, as soon as possible after
receiving the request.
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